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Background and Objectives
=P E]

The Hong Kong ICT Awards aims at recognising
and promoting outstanding  information and
communications technology (ICT) inventions and
applications, thereby encouraging innovation and
excellence among Hong Kong’s ICT talents and
enterprises in their constant pursuit of creative and
better solutions to meet business and social needs.

The Hong Kong ICT Awards was established in 2006
with the collaborative efforts of the industry, academia
and the Government. Steered by the Office of the
Government Chief Information Officer and organised
by 8 Hong Kong ICT industry associations and
professional bodies, the Awards aims at building a
locally espoused and internationally acclaimed brand
of ICT awards.

There are eight categories under the Hong Kong ICT
Awards 2018. There will be one Grand Award in each
category, and an “Award of the Year” will be selected
from the eight Grand Awards by the Grand Judging
Panel.

This year, the Hong Kong ICT Awards: Smart Mobility
Award has the following objectives:

1. Building a Smart Hong Kong with novice Smart
Mobility applications

Smart mobility is an integral part of a smart city, which
should be well-connected and citizen-centric to allow
the easy movement of people and goods. The award
programme aims to encourage development of smart
mobility solutions that leverage the Internet of Things
(“loT”), big data analytics as well as mobile applications,
which in turn will bring convenience to residents and
visitors and help create a smarter Hong Kong.

2. Championing Hong Kong as a hub for ICT
talents, creativity and innovation

The award programme will serve as a platform for local
industry players to engage in dynamic and transparent
exchange with renowned ICT professionals, so as to
spark innovative ideas and collaboration, and to nurture
local ICT talents. GS1 Hong Kong will also nominate
eligible winners for other regional and international
awards in recognition of their creativity and innovation.
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Message from Organiser
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®1 Ms. Anna Lin, JP

Hong Kong
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With the government’s keen emphasis on innovation and
technology, this year’s “Hong Kong ICT Awards: Smart
Mobility Award” gained incredible traction with active
participation from ICT talents in different sectors. This
new Award category, which is divided into three streams
namely Smart Logistics, Smart Transport and Smart
Tourism, meets with the latest ICT trends and market
dynamics, serving to enhance the flow of people, goods,
and tourists, with the ultimate goal to build a smarter living
and business environment in Hong Kong.

As the leading organisation of the award, GS1 Hong
Kong is committed to fostering knowledge exchange and
collaborations among ICT industry players, and promoting
technological adoption to uplift the competitiveness of
the local industries. With the experience to run the Best
Smart Hong Kong Awards from 2015 to 2017, this year
we worked with a broad spectrum of industry experts and
are excited to see the wide-spreading, advanced and yet
practical applications in those industries. The enthusiasm of
the industry and individual participation in this year’s award,
and their ingenious and inspiring ideas have impressed us
alot.

Congratulations to all Awardees, their creative innovation
and business acumen generated marvelous value to
us all. The winning applications attest to successful
implementation, helping users in Transport, Logistics
and Tourism understand the value of smart business
applications, encouraging industry adoption, creating a
mutually beneficial interaction between technology and
business sectors, which leads to a sustainable eco-
system of technology-driven new business paradigm.

On behalf of GS1 Hong Kong, | am very grateful for
the support from the Office of the Government Chief
Information Officer, supporting organisations and our
respectable judging panel. GS1 Hong Kong will continue
to work closely with our partners to connect the various
stakeholders, co-creating cross industry business
opportunities arisen from technologies.

We look forward to seeing more high standard entries
next year!

Chief Executive, GS1 Hong Kong
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Hon Charles Mok, JP

Legislative Councillor (Information Technology)

Legislative Council of the HKSAR
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Years ago, ‘smart mobility’ was only a growing
concept, now it steers policy changes and becomes
another necessity to us. With one app, we can arrange
pick-up transportation services anywhere. Online
shopping now prevails with the help of data which
allows customers track their products easily and also
with Al technology, companies now can respond to
customers more quickly and effectively. The way of
travelling has also changed dramatically. With only
smartphones and Internet access, tourists can find
any information they want.

| am always confident of the potential of Hong Kong in
developing innovation and technology. It is impressive
seeing how local startups and technology companies
developed apps that help citizens to map through
different transportation tools to get to their destinations,
and also platforms providing interactive information
about local tourism.

The HKSAR ICT Awards 2018 - Smart Mobility Award
includes the categories of Smart Transport, Smart
Logistics and Smart Tourism. It is noteworthy that
these areas are also the keystones of implementing the
Smart City concept in Hong Kong. As such, the event
serves as a perfect showcase of how the vast potential
and opportunities of our city can be unlocked.

| would like to take this opportunity to congratulate
the winners of this year’s award, as you have all
demonstrated Hong Kong’s capability of transforming
into a Smart City. My gratitude also goes to the
organiser and members of the judging panel, for their
tremendous effort in bringing together this important
Award.

@ Message from Chairman of Final Judging Panel
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Smart Mobility Grand Award

Smart Mobility (Smart Logistics) Gold Award

S=BiTALR

a=dfT (82%5R) =88

BPS GLOBAL HOLDINGS LTD. BiiaIRBkiE=iR B R A Sl
DKSH Hong Kong Smart Automated Warehouse Solution

BEREEREHEDRELRE

www.bps-group.net

In 2017, BPS Global developed a smart automated warehouse
solution for DKSH Hong Kong, a leading Market Expansion
Services provider in Asia with a focus on fast moving consumer
goods, food services, pharmaceutical goods, luxury goods,
fashion and lifestyle products as well as hair and skin cosmetics.
The new warehouse facility performs secondary repacking,
storage and distribution for pharmaceutical goods, and
addresses DKSH Hong Kong’s challenges of tight manpower,
rising operational costs and increasingly stringent regulatory
requirements.

2017F M RIKEBR N AT EREER
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While most warehouses in Hong Kong are still manually
operated, this all-in-one automated warehouse is an innovative
breakthrough that integrates a five-metre-high carousel
storage system, mobile robot technology, drop-to-light panel
and conveying system for goods-to-person order fulfillment.
Another key feature of the
solution is its full compliance with
the related GMP/GDP/WDL/CSV
statutory requirement stipulated
by the Department of Health and
the World Health Organization.

This solution demonstrates that
smart logistics automation is
feasible in Hong Kong despite
the low ceilings and small
compartments in  traditional
multi-storey industrial/warehouse
buildings. With the modular
system integration approach,
clients can easily re-engineer the
automation products they have
invested in, having the devices fitted into their future business
models or relocated to other sites, which is common in Hong
Kong for its short lease period.

@ Comments from Judging Panel
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The smart automated warehouse solution is an
outstanding application. It has successfully overcome
the challenge of integrating different warehouse
equipment within limited space to maximize operational
efficiency.
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Intelligent RFID-embedded Baggage Loading Robotics for Automated Baggage Reconciliation
RNEERGIARRIRME R ENITERRARREFEERR

www.hongkongairport.com / www.ebsl.hk

The Hong Kong International Airport (HKIA) has been using
Radio-Frequency Identification (RFID) technology in baggage
handling operation since 2004. The application of RFID in
baggage tracking and reconciliation process has enhanced
not only the efficiency of the HKIA baggage operation but also
the travelling experience of passengers.

Since 2017, HKIA has introduced a semi-automated robotic
arm in departure baggage loading and reconciliation. HKIA
has also engaged E-Business Solutions Ltd. (EBSL) to design,
invent and implement a
bespoke RFID device that
integrates with this robotic
arm. The RFID device can
identify, verify and record
whether every baggage is
loaded properly into the
target flight. Furthermore,
the RFID device accurately
records the specific
container/dolly that houses the baggage — an important
feature to comply with the International Air Transport
Association (IATA) Safety and Security Requirements. The
increased automation in the baggage handling process also
helps enhance workplace safety by reducing labour-intensive
work.

HKIAis the first airport in the world to adopt such technologies.

@ Comments from Judging Panel

N =
3 Eipgﬂgﬁeﬁ'n"ug

Accurate and efficient baggage handling is vital to
the overall satisfaction of travellers at the airport. The
use of RFID technology helps optimise the baggage
tracking and reconciliation process, which in turn may
enhance travellers’ experience at HKIA. Also, the semi-
automated robotic arm greatly improves the working
environment by reducing the chance of injuries among
workers.
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HK Pick-up Ltd.
Pickupp
hk.pickupp.io
The booming e-commerce industry Platfarm Enabling In-City Smart Logistics in 4hrs £ Same Day pickupp BEEETHELN  mH
has led to increasing demand for _ ; $B2C K C2CHI K iR AR 7
B2C and C2C deliveries. Founded el s FRBIE o KIZN2016F
in 2016 by a team of four Hong . % HIPickuppa L & A

Kong talents, Pickupp is a logistics
technology platform providing both
online merchants and retailers at
physical stores with cost-efficient
delivery solutions.

Unlike conventional delivery service
providers, Pickupp relies on a diverse
pool of crowdsourced agents to
provide on-demand, 4-hour, door-to-
door deliveries without the need of
warehouses or fixed delivery fleets.
Delivery agents, such as walkers, e
motorcyclists and van drivers, can e %
decide whether to accept delivery
requests after taking into account
their routes and capacity. With real-
time optimisation on capacity and costs, Pickupp allows
retailers to utilise idle manpower for routine deliveries as well
as sporadic demand spikes at a low cost without having to
compromise on delivery speed.

-~
BT T

Currently, Pickupp has partnered with local merchants from
over 50 industries, ranging from fashion and apparel, food and
beverages, gifts and hampers, grocery and Chinese medicine.
It has also expanded into the Singapore market to provide
island-wide delivery service for over 700 merchants.

[— W=
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@ Comments from Judging Panel

The innovative business model has successfully
disrupted the conventional logistics industry. By
leveraging idle manpower, Pickupp can offer flexible
and cost-efficient delivery solutions without the hassle
of managing delivery fleets or running on fixed delivery
routes.
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Smart Mobility (Smart Transport) Gold Award
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Airport Authority / MTel Ltd. / Cherrypicks Ltd. #35E 85 | \IZEHAFRAE / BIFBHR AT

“HKG My Flight” mobile app
[ M ] FHRERER

www.hongkongairport.com / www.mtelnet.com / www.cherrypicks.com

Being one of the busiest airports in the world, the Hong Kong
International Airport (HKIA) handles over 70 million passengers
annually. Striving to enhance travellers’ experience at the
airport, HKIA launched its official mobile app, “HKG My
Flight” (My Flight) in 2013 and has since then introduced
several innovative functions and constant upgrades to
provide travellers with personalized and dynamic information
throughout the end-to-end journeys with HKIA.

The latest versions of My Flight
leverage various emerging
technologies to provide
travellers with real-time flight
and baggage information and
alerts. Forexample, through the
Bluetooth-enabled  iBeacon,
travellers can receive location-
based and time-based
notifications. They can also
navigate their way in the airport
with the help of augmented
reality (AR) technology and AR-
based signage translation. The radio-frequency identification
(RFID)-embedded luggage tag (MyTag) allows travellers to
be notified when their luggage is ready for pick up, making
HKIA the pioneer airport in providing baggage arrival notice.
Outside the airport, travellers can also reserve airport car park
space prior to driving towards the airport.

@ Comments from Judging Panel
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The user-centric mobile app integrates some state-
of-the-art technologies that iron out the international
passengers’ pain points, like waiting for luggage
and translation of signage. lts well thought-out 020
features, like navigation, not only benefits the users, but
retailers at the airport also profit from in-app promaotion,
effectively connecting different parties and realising a
tripartite win situation.
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GreenSafety Technology Ltd. &BEZ2FEBRA T

The 4S Solution
4S BREERZ 2R
greensafety.com.hk

Empirical research suggests most traffic
accidents are related to poor driving behaviour.
4S Solution is a fleet safety management tool
to help quantify and reduce driving risk, thereby
promoting road safety.

By linking up with Advanced Driving Assistance
System (ADAS) with patent technologies, 4S
Solution can identify a comprehensive set of
driving behavioural data and capture relevant
videos, which are being fed into a cloud server
for fleet monitoring and management in real time.
Analytical data such as Driver Safety Score and
Abnormal Driving Alerts enables companies to
better examine the correlation between human
driving behaviour and traffic accidents, and
follow up with targeted training programmes
for drivers or other remedial measures. This will
not only lower the likelihood of traffic accidents
for the fleet, but will also potentially help reduce
maintenance cost, insurance claims and fuel
consumption.

Besides, the big data collected can provide
insight into the accident rates at particular driving
zones. Drivers will receive sound alerts when

approaching dangerous driving areas, and the information
can also be useful for the government to conduct road design
improvements, town planning, autonomous driving studly, etc.

g = 2
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@ Comments from Judging Panel

The solution offers a complete set of fleet management

practice entaiing monitoring, data

improvement measures, and support for the broader
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road management. By enhancing driver safety and
helping business management, the solution also

encourages road safety and carbon reduction for the
greater good of the community.
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Smart Mobility (Smart Transport) Bronze Award
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God Taxi App Ltd. B9# BT HRAE
God Taxi App
o+ F e AR

godtaxi.com.hk

God Taxi App offers taxi-hailing services in Hong Kong. The
mobile application has registered over 600,000 downloads so
far and is used by more than 15,000 taxi drivers in the city,
processing 20,000 daily rides on average. The company has
collaborated with a 40-strong taxi driver group to provide
around-the-clock customer service and

support.

God Taxi is the first and only taxi-
hailing application in Hong Kong to have
partnered with leading electronic payment
platform, Alipay, and its authorized system
integrator, Yedpay. The partnership has
significantly increased God Taxi’'s market
share. Under the partnership, Alipay will
recommend God Taxi to its users who are
looking for taxi service in Hong Kong, and
passengers can then pay the taxi fare via
Alipay without the hassle of handling change. God Taxi is now
looking for possible collaborations with other local electronic
payment platforms to further expand its customer base.

The mobile app also features a rating mechanism to help
improve the service of taxi drivers and boost customer
satisfaction. Passengers can rate the performance of an
individual taxi driver, and those drivers with a higher overall
rating would be given priority in receiving hailing orders.

@ Comments from Judging Panel

/ IBSEBNE

The app not only offers an easy, cashless payment
method for both passengers and drivers, but its rating
system also promotes better service quality, creating
a healthy ecosystem for the industry. The creative
business model and progressive partnership have
made the app prevalent among the target customers.
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MTR Corporation Ltd. ZF#&EEREHR AT

Rail Gen 2.0 — New Customer Experience
#ilk2.0 — FEHES

www.mtr.com.hk

With the vision to deliver excellent customer
experience, MTR has been adopting emerging
technologies including Artificial Intelligence (Al), Big
Data analytics and the Internet of Things (IoT) to
optimize the business process and provide more
personalized and digitized services to customers.

Under the marketing umbrella theme “Rail Gen
2.0 — New Customer Experience”, MTR has
developed a digitization roadmap with a rolling
program of digital initiatives from 2017 onwards.
The flagship mobile application, MTR Mobile, now
includes functions such as Al Ticket Suggestion,
Al Chatbot, “In-Station Finder” and Airport Express
Shuttle Bus Real-Time Schedule to serve as an
end-to-end user-centric travel assistance tool for
passengers. With big data collected from the MTR
Mobile application, MTR can tailor its engagement
and communication with customers to provide
them with more personalized pre-journey, during-
journey and post-journey experience.
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At present, over 1,100,000 monthly users are

using MTR mobile. In 2017, MTR was named both “Hong
Kong Digital Transformer of the Year” and “Asia Pacific Digital
Transformer of the Year” by the International Data Corporation
(IDC) in recognition of its efforts to drive continuous digital
transformation in Hong Kong and the region.

g = 2

é\\_ Comments from Judging Panel
h R iUy = R S

The mobile app features a comprehensive range
of functions, and allows passengers to receive
customised information that facilitates the journey
experience. As the major mode of transport in Hong
Kong, the app can benefit the community by bringing
more time-critical information to the users.
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Smart Mobility (Smart Tourism) Gold Award
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Pokeguide Ltd.
Pokeguide

www.pokeguide.com

The complicated design of a
subway station can make it
difficult for tourists and even
local residents to navigate.
Incorporating both  proprietary
and public data, Pokeguide helps
users find their way easily in the
intricate subway system in Hong
Kong and other cities in the world.

Users can simply key in a
building name or an address, and
Pokeguide will tell them where to
board the train, guide them inside
the station with virtual reality (VR)
content, and show them how to
get to their destination from the
nearest subway exit. The mobile
app also provides the location of escalators and lifts inside
the station to help wheelchair users, elderly people and those
in need to navigate more easily. Supported by its machine
learning algorithm, Pokeguide can further provide information
on restaurants, shops and activities near a user’s destination.

Pokeguide has been hugely popular since its launch, with
over 200,000 downloads and extensive media coverage. The
app now covers four cities and offers multilingual support.

@ Comments from Judging Panel

ol &8 = = B 5ls8

Beginning as a mobile app that focuses on in-station
navigation, Pokeguide now includes further functions
such as the latest offers from nearby shops and
restaurants. The local start-up has consistently received
positive feedback from app users and expanded into
overseas markets.
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Smart Mobility (Smart Tourism) Gold Award
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TravelFlan by freeD Group Ltd.
TravelFlan Al Travel Concierge

TravelFlan A T £ &SN
www.facebook.com/TravelFlan

TravelFlan is a one-stop travel platform which provides
travellers with a personalised and hassle-free travel
experience with the use of Al Chatbot Technology. The Al
Travel Concierge service is available to all travellers via popular
instant messaging platforms like Facebook Messenger and
WeChat. Users can enjoy a variety of customised travel
services including itinerary planning, restaurant booking,
transportation guides and instant translation without the need
to download additional apps.

The scalable Chatbot can also be embedded on the websites
and apps of partnering industry players to provide 24/7
assistance to their customers. This does not only save
manpower but also helps the industry better engage travellers
with more personalised services.

At present, TravelFlan covers Japan, Korea, Taiwan, Macau
and HK, and is looking to expand its services to Southeast
Asian markets such as Thailand.

@ Comments from Judging Panel

§o= ESEEE
I BEE85E

The use of Al technology allows TravelFlan to
provide tailor-made itinerary recommendations and
travel solutions. This customer-centric approach
helps enhance the overall user satisfaction to cater
especially to the growing Fully Independent Traveller
(FIT) population.
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MotherApp Ltd.

(B3hishe) hls2

PowerArena — Smart Crowd Management and Analytics Solution

PowerArena — EE2ARE
www.motherapp.com

PowerArena is a smart crowd management
and analytics solution that enables
the real-time collection, analysis and
dissemination of crowd information, using
mobile, Internet of Things (loT), Artificial
Intelligence (Al) and Big Data technologies.

Powered by deep learning Al technology,
PowerArena’s video analytics system can
turn typical CCTV cameras into smart
sensors capable of object recognition
and tracking (people, vehicles, etc.) and
behaviour detection. Together with data
from third-party sources such as turnstiles
and ticketing systems, PowerArena allows
the processing and analysis of real-time
crowd information in a centralised platform,

and provides alerts for abnormal situations. It can also integrate
with external systems (e.g. digital signage, chatbot) to provide

real-time information to the public.
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PowerArena has been adopted in theme parks, exhibitions

and large-scale public events. Ocean Park, for example,
uses PowerArena to manage the average wait time of their
attractions. The HKSAR Development Bureau has also
selected the PowerArena solution for its Smart City initiative on

crowd management.

®

ABSERTE

The solution demonstrates

great
applications in different scenarios. Its compatibility to
integrate with other systems enables new functionalities
to the typical CCTV infrastructure, making video data

FaEE -
ANHEE  AHESNESS

Comments from Judging Panel

potential  of BEEZSRNERBOEKR
BEARES

BhEREERNZREE -

meaningful for administrative and business purpose.
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Harbour City Estates Ltd. / Compathnion Technology Ltd. i5i#3 B £ B A E / BEERHEBR A E
Harbour City Navigation App
BBREMRBERAER

www.harbourcity.com.hk / www.compathnion.com

BEWIEREBRARES -
— AR 5| N AR K S
IRE o B ERIR B ERIE
ARDERHEELIRTHE
ERERY - BEFSEM
B A R ABI R IEE

HE -

It FE R AR A T BE B RHR A
EAEREM - AR P AL
EREHUIEREHER
RE M PV B AT B A (A
BE - BRNRE - RO
BANMAMEEEFLAEEE
g BPAEEALRLERE

Being the largest shopping mall in Hong
Kong, Harbour City is a popular landmark
attracting both local and foreign visitors.
The Harbour City Navigation App provides
020 digital concierge service for visitors
to easily obtain way-finding assistance,
shop details and information on tourist
attractions in the neighbourhood.

Supported by Compathnion’s indoor
positioning technology, the mobile app
can show the route to any retail stores,
F&B outlets and mall facilities based on the
real-time location of the user. It can also
serve as a digitalised personal shopper

to record the user’s favourite shops in the msggg_ ———— Y EEmE - AERKEYZS
mall for future reference. HAVIGATION &P % °

BEBEMRYERAEXES
75 B @R 5 A P M T BWi-Fi

Harbour City is the first mall in Hong Kong
to introduce in its app a real-time indoor

navigation service based on the Wi-Fi - E% - REERRENEM AR
signals around the user. With the mobile app, Harbour City H 7135 18 A 23 - BEAEREAREREE
can provide visitors with up-to-date information to allow them BHRFEN  EXEREENHEER

a hassle-free visit and an enjoyable experience.

@Comments from Judging Panel
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This is an impressive application to provide visitors BAEBEEBRANBYHL  EES AEBEZY
with indoor navigation service and the latest updates JERRERAFRRERENESEMRENZHE
at Harbour City, the biggest retail hub in Hong Kong. o RETAE - BESMI AT AR g
The technology may be applied to other shopping % UIRAERHZEEEYERS

malls in Hong Kong to enhance the overall experience

of visitors.
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Openrice Ltd. FAEREIF PR 2 5]
OpenRice

CBAERW)

www.openrice.com

OpenRice is more than an ordinary restaurant search engine.
With Search, Offers, Table Booking, Vouchers, Remote
Queuing and Delivery functions, the all-in-one dining platform
has consolidated the restaurant database of Hong Kong,
Macau, Taiwan, Thailand, Malaysia, Singapore, Japan and
other Asian regions. The powerful search function allows users
to look for a restaurant by its name, cuisine type, district and
other specific filters. Users can also send out meal invitation
and share restaurant information via social media platforms and
instant messaging apps. Since its

&~ ® Jaunch nearly two decades ago,
OpenRice has not only linked up

* 3 Openhtice 55

= restaurants and consumers, but
na L ow also built a community of local
e win M gourmets who are keen to write

restaurant reviews and share
mﬂﬁ@ﬂl ¢ their dining experience.

Serving 6 million users with 8
million daily page views, the
plattorm now features over
26,000 restaurants with more
than 2.3 milion registered
members. The mobile app enjoys
high ranking in Google Play and
App Store in Hong Kong, Macau,
Taiwan, Malaysia and Thailand.

@ Comments from Judging Panel
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The application is regularly upgraded with new features
that meet the latest needs of food patronage, making
it the locals’ favourite for a long time. lts efficient
localization in different countries has quickly acquired
a major part of Asian foodie market and contributed to
its regional success.
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Introduction of Organiser
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Founded by the Hong Kong General Chamber of Commerce
in 1989, GS1 Hong Kong is the local chapter of GS1®, a not-
for-proit, standards organisation that develops and drives
adoption of easy-to-implement global standards for business
to uniquely identify, accurately capture and automatically
share vital information about products, locations and assets.
Headquartered in Brussels, Belgium, GS1 has over 110
national chapters in 150 countries.

GS1 Hong Kong’s mission is to enable Hong Kong enterprises
to improve the effciency, safety, and visibility of supply chains
across multiple sectors and facilitates commerce connectivity
through the provision of global standards and a full spectrum
of standards-based solutions and services. GS1 Hong Kong
engages with communities of trading partners, industry
organisations, government, and technology providers to
understand and respond to their business needs through the
adoption and implementation of global standards.

Currently, GS1 Hong Kong has over 7,500 corporate members
covering close to 20 industries including retail consumer goods,
food and food services, healthcare, apparel, logistics as well
as information and technology. GS1 Hong Kong continually
enhances and rolls out new services and solutions to help our
corporate members to embrace new realities, new challenges,
and new opportunities.

For more information about GS1 Hong Kong, please visit
www.gs1hk.org.

&\ Enquiry
@"‘ &3l

Tol 2k Email &35

Fax &

2861 2819
2861 2423
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Disclaimer: This brochure was published by GS1 Hong Kong. All information was provided by the winning companies. While every effort is made to ensure the accuracy of the above
information, GS1 Hong Kong cannot guarantee this to be so and will not be held liable for any reliance placed on the same.
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