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Smart MObIlIty Award
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The Hong Kong ICT Awards aims at recognising and
promoting outstanding information and
communications technology (ICT) inventions and
applications, thereby encouraging innovation and
excellence among Hong Kong's ICT talent and
enterprises in their constant pursuit of creative and
better solutions to meet business and social needs.

The Hong Kong ICT Awards was established in 2006
with the collaborative efforts of the industry, academia
and the Government. Steered by the Office of the
Government Chief Information Officer, and organised by
Hong Kong ICT industry associations and professional
bodies, the Awards aims at building a locally espoused
and internationally acclaimed brand of ICT awards.

There are eight categories under the Hong Kong ICT
Awards 2020. There is one Grand Award in each
category, and an “Award of the Year” is selected from
the eight Grand Awards by the Grand Judging Panel.

Objective
E[i}

The Smart Mobility Award aims to encourage the
development and adoption of Smart Transport, Smart
Logistics and Smart Tourism applications, in order to
drive the development of smart city and enhance the
quality of life, creating a more convenient, safer and
more efficient environment for citizens and tourists.

1.Building a Smart Hong Kong by encouraging novice
Smart Mobility applications

Smart mobility is an integral part of a smart city, which
should be well-connected and citizen-centric to allow
the easy movement of people and goods. The award
programme aims to encourage development of smart
mobility solutions that leverage the Internet of Things (
“loT”), big data analytics as well as mobile applications,
which in turn will bring convenience to residents and
visitors and help create a smarter Hong Kong.
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Smart Mobility Award
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2. Championing Hong Kong as a hub for ICT talents,
creativity and innovation

The award programme will serve as a platform for local
industry players to engage in dynamic and transparent
exchange with renowned ICT professionals, so as to
spark innovative ideas and collaboration, and to nurture
local ICT talents. GS1 Hong Kong will also nominate
eligible winners for other regional and international
awards in recognition of their creativity and innovation.

3. Inspiring Local Industry Adoption

Innovation and technology are drivers of economic
growth and the key to strengthening business
competitiveness. The Award recognises the successful
implementation of the concept of Smart Mobility,
helping users in Transport, Logistics and Tourism
understand the value of smart business applications,
encouraging industry adoption, creating a mutually
beneficial interaction between technology and business
sectors, which leads to a sustainable ecosystem of
technology-driven new business paradigm.
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Message from Chief Executive of Leading Organiser
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Hong Kong

GS1 Hong Kong is thriled and honoured to be
appointed as the leading organiser of the Smart Mobility
Award for the third consecutive year. This award
category aims to recognise industry innovators for their
contribution on the development of new technologies
and their active adoption of smart applications, helping
to promote smarter business, better life.

For over 30 years GS1 Hong Kong has been committed
to fostering knowledge exchange and collaborations
among ICT industry players, and promoting
technological adoption to uplift the competitiveness of
the local industries. This year the adjudication process
was challenging amid COVID-19, but we are impressed
by the outstanding performances of many SMEs
contestants in the three streams of the Smart Mobility
Award, in which they have garnered most of the awards
including the Smart Mobility Grand Award. This proves
that even under limited resources, SMEs are capable of
developing or deploying innovative solutions to level the
playing field in the market, at the same time making
contributions to developing Hong Kong as a smart city.

On behalf of GS1 Hong Kong, | would like to express my
sincere gratitude for the support from the Office of the
Government Chief Information Officer, supporting
organisations as well as our professional judging panel
and assessment panel that have made the Smart
Mobility Award a success. GS1 Hong Kong will continue
to work closely with the Government and our industry
partners to support Hong Kong’s development into a
world-class smart city.

Lastly, | would lke to extend my heartiest
congratulations to all winners and hats off to all
participants. Besides their time and effort on joining the
Hong Kong ICT Awards, they have contributed to the
socio-economic development for our smart society.

1 Ms Anna LIN, JP, FCILT

Chief Executive
GS1 Hong Kong
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Message from Chairman of Final Judging Panel
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Ir Susanna SHEN

® FHKIE, FHKCS, MBCS CITP, EMBA

Hong Kong

1 General Manager - Corporate
Information Technology

The Hong Kong and China Gas
Company Limited (Towngas)

BRE TIZAM
BERERRBRQB(ER A T)

R - PEEAMBR

| am honoured to be the Chairman of the Final Judging
Panel of this year’'s Smart Mobility Award. The HKICT
Awards 2020 for Smart Mobility includes 3 streams:
Smart Transport, Smart Logistics and Smart Tourism.
These areas are important elements contributing to the
HKSAR’s Smart City initiative. With the high quality
outcomes and innovation of the awardees, | believe the
HKSAR government can unleash these great potentials
and opportunities in driving the Smart City mission.

| am impressed by the passion and creativity of the
awardees who have harnessed the power of technology
to come up with the remarkable ideas to improve the
quality of life of the citizens and also help the
under-privileged.

With the outbreak of COVID-19, this year’s judging is
more challenging. The judging process was conducted
in hybrid mode with some judges and participants
attending via video conferencing. Despite the
complication, GS1 Hong Kong, the leading organiser of
Smart Mobility Award, has organised the judging
arrangement in an orderly manner and the entire
process was conducted smoothly.

Taking this opportunity, | would like to congratulate the
winners of this year’s award and express my sincere
gratitude to the leading organiser and members of the
judging panel, for contributing the time and effort to
make this meaningful Award a great success.
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Smart Mobility Award Judging Panel
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Chairman
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Ir Susanna SHEN & B T2Hf
General Manager - Corporate Information
Technology

The Hong Kong and China Gas Company
Limited (Towngas)
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Members
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Ms Wendy CHOW RAgH &+
Head of Innovation and Technology

- Information & Communications Technology

Invest Hong Kong
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Ms Sylvia CHUNG EZ8izt
Deputy Managing Director

L'hotel Management Company Limited
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The Hon Charles Peter MOK, JP EJ3XZEE » JP
Legislative Councillor (Information Technology)
Legislative Council of the Hong Kong Special
Administrative Region
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Mr Ken CHUNG @SS 4

Chairman

The Chamber of Hong Kong Logistics Industry
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Group General Manager

Hong Kong Ferry (Holdings) Company Limited
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Smart Mobility Award Judging Panel
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Members
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Ir Stephen LAU, JP 2IZ & T2HF - JP
Secretary General (Honorary)

Hong Kong Computer Society
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Mr Brian WU #BE&EE

Chairman

Hong Kong Association of Freight Forwarding
and Logistics (HAFFA)
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DrVenus LUN fRiREEL

President

The Chartered Institute of Logistics and
Transport in Hong Kong
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Smart Mobility Grand Award
and Smart Mobility (Smart Tourism)

Gold Award
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Maphive Technology Ltd.
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Www.mapxus.com
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Mapxus Barrier-free
Indoor Navigation Platform

High-density and high-rise buildings are the characteristics of
some smart cities nowadays. Due to the limitation of GPS
signals between high-rise buildings, indoor environment
appears to be a complicated maze to the citizens, especially to
visually impaired people, wheelchair users, elderly and
travellers. Therefore traditional indoor positioning technology,
which is highly dependent on hardware, is not feasible to
support fast implementation of city-scale indoor mapping.

Mapxus has been under research and development since
2013. The mission is to make indoor mapping simple and
smart, and empower everyone find the way. It is a brand-new
indoor mapping technology and global indoor map platform. It
helps digitalise the indoor environments by providing map,
positioning and 360 degree view. Remarkably, Mapxus
successfully reforms indoor mapping in the market by using Al
and algorithms that dramatically cut implementation cost and
time. Mapxus is also recognised as the Apple Indoor Map
Program partner to enable iOS-based indoor positioning.

HlcHn's

HONG KONG

ICT AWARDS

2020 F &AM R
PR E

s EERENENTE S

SRETENSEAERMNVEZHTRSH
Bl o REEMZEL(GPS)ASFESEREZ
BHZEERFIFE  mREERRBEER B
EGNEREMNAETS  LEFEREAL
ERmEAL  RENMKRE - EBRE  ARE
MENEMBAMB O RRERE 1R M - EEAREE
SR AR E A EETTIREEE

NABE2013F B ZEMapxus *© BIZRAEER
At EABRIE ARG ARER -
MapxusZZE e EREAN B MRS e
 BEB RS E A= R ES{L - WiREHHE -
FEALFN360/E E = RS © MapxuspH1)E FAIF
BEEARNBREAEMRREEFMKAR - WK AER
AR [EAEETE] ARAIZA - EIOSES
FEITERNENM AR



Since 2019, Mapxus has covered around 1,000 buildings with
digital maps and has enabled around 100 buildings with
indoor positioning in Hong Kong. One map for multiple
buildings and multiple applications is the key advantage of
Mapxus technology, which is a well-demonstrated integration
by software developers including indoor capability in mall
directory, digital marketing, tourist guide and even barrier-free
navigation applications. Now you can find Mapxus in foreign
countries, such as Japan and Singapore.

In the future, Mapxus will continue to utilise city-based indoor
map data. There will be much more travel apps powered by
Mapxus technology to help travellers manage their visits to
Hong Kong and overseas.

Comments from Judging Panel
R LU= R S

Mapxus is a breakthrough innovation of indoor navigation
platform. With the use of WiFi fingerprints, sensor fusion and
Al, indoor venues can introduce this hardware-free solution
easily with reduced deployment cost, implementation time and
maintenance cost. This user-centric solution also supports
turn-by-turn indoor navigation to enhance the mobility of
tourists in unfamiliar attractions, and has been implemented
successfully in many major cities across the Asia Pacific region
with significant potential for growth and development.
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Smart Mobility (Smart Tourism)

Silver Award

8 =L TT(8 20N IRIE

Neoma Ltd.
www.neoma.ai

Gaia

Neoma combines its proprietary cloud-based Al
technology with other leading-edge technologies like
location intelligence to create Gaia, the world’s first Al
assistant that delivers a VIP journey at scale. Gaia helps
enhance efficiency and drives better customer
experience via a number of services: guest recognition
(through device like room key), behaviour prediction
(through a mix of loT sensors, RFID devices, Al, etc.),
real-time staff awareness and allocation, Al-powered
servicing and operational insights to offer a customised
journey for every guest.

Gaia is well-suited for a wide
range of properties including |
hotels and resorts, residential
and senior homes,
commercial real estates,
airports, lifestyle and wellness
centres, entertainment and
gaming facilitates, etc.
Considered as ‘the future of
hospitality’ by its partners,
Gaia has a capacity of
100,000 records per second
along with a bank-grade |
encryption framework.

The project team has worked with 30+ clients across
Asia and Europe including Peninsula, Hongkong Land,
Wheelock and PURE, to connect 33,180 sensors &
devices to the Gaia platform and a network of 60
partners worldwide.

Comments from Judging Panel
TETSBTE

Through multiple technologies including loT, Al and
location intelligence, Gaia demonstrably transforms a
standard hotel stay into a highly-personalised journey to
offer VIP experience. The smart operations concept
contributes to  better customer engagement,
satisfaction, retention, which results in improved
income, as well as increased staff efficiency. Gaia is
applicable in different scenarios like tourist spots and
facilities, translating into many possibilities.
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Smart Mobility (Smart Tourism)

Bronze Award
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Lincogn Technology Co. Ltd.
EHERARAE

www.yoswit.com

YoStay Smart Stay Solution

YoStay Smart Stay Solution is a contactless hotel
solution with  Smart Check-in, Smart Room,
Smart Management and Smart Stay functions,
which aims to provide hotel guests with perfect
welcoming and accommodation experiences.

The Pre-Check-in function allows the guests to
upload their passports for online check-in
verification before they arrive at the hotel. After
that, guests can simply get an app key to gain
access to the room and save time with great
convenience. Guests can also set an arrival time
so that the room can be adjusted to the most
comfortable temperature before the guests step
into the room.

By wusing the customisable Smart Stay
Application, guests can control all electric
equipment in the hotel room upon arrival, and
have access to travellers’ information for room
service ordering, cleaning service booking, calling
front desk and obtaining the latest facilities
information. Even outside the hotels, travellers
can explore the best shops for tourists, buy
entrance ticket of tourist attractions and get
transportation and dining suggestions.

All the functions of YoStay are based on one
mission — Travellers’ Better Stay.

Comments from Judging Panel
FEEE8TE

The four smart functions of the solution provide an
exceptional experience for tourists, from Pre-Check-in
before arrival, to room control and a variety of travel
information during the stay, allowing tourists to enjoy the fun
of travelling. The tailor-made applications and functions to
every hotel is another proposition of the solution, implying

high potential of applications in other regions.

Smart Check-in Smart Room g Smart Management
EREB AT R/ y k EAEEE
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Set temperature to 25°C.
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Smart Mobility (Smart Logistics)

Silver Award
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Chow Sang Sang Jewellery Co. Ltd.
AEEKRESITHERAT

www.chowsangsang.com

N1 Y

Intelligent Fulfillment Centre

Intelligent Fulfilment Centre (IFC) is an innovative robot-supported
logistics facility, that has revolutionised jewellery warehousing and
order fulflment. This industry game-changer uses robots and
intelligent systems to efficiently fulfil orders, handling more than
700,000 pieces order picking per week with a staff of 50.

IFC’s success lies in the way it integrates robotics and intelligent
systems, including automated vehicles, robotic arms and vision
analytics. It overcomes the inefficiencies of traditional warehousing;
tasks are fully automated and handled with speed and accuracy.
From picking and packaging small pieces of jewellery, inventory
management, to operations management and beyond - IFC
seamlessly handles the company’s B2B and B2C demands. The
tailored design system is to fully integrate all hardware while offering
the flexibility and efficiency.

IFC’s design and implementation were conducted in Hong Kong by
a team of Hong Kong engineers. Located in Southern China, IFC has
been hailed as a marvel logistical advancement. Recognising IFC’s
innovations, two machines have been patented in Mainland China
while the third one is patent-pending.

Comments from Judging Panel
HESEBE

Although the application of intelligent robots for warehouse
management and order fulfilment is becoming increasingly popular,
such application in logistics facility of jewellery industry is still very
innovative. The Intelligent Fulfllment Centre is a complex
robot-supported logistics facility and a breakthrough in the jewellery
industry. Being able to process up to 700k orders per week under
limited manpower, and overcome the difficulties of picking and
packaging small pieces of jewellery individually, indeed sets a new
standard for the industry.
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www.hktv.com.hk / www.bps-group.net

In response to the great market demand for online shopping services
in Hong Kong, HKTVmall has been making tremendous investments in
technologies for warehousing, logistics & delivery services over the
past few years, in order to explore the optimum path to best-in-class
online shopping operation model that suits Hong Kong’s business
environment.

BPS Global is a leading provider of logistics technology. As a long term
partner with HKTVmall, BPS Global is working closely with the online
shopping mall to provide logistics automation including efficient
Autonomous Guided Vehicle (AGV), Conveying System, Ergonomic
Lifting Device and Crossbelt Sorting System that combine
cutting-edge technologies such as robots, big data, Al and others to
ensure efficient delivery of quality products and services to customers
directly.

HKTVmall served more than 813,000 unique customers in first half of
2020, and expanded their fulfilment centres from Tseung Kwan O in
2018, to Tsing Yi and Tuen Mun in 2019 by adopting logistics
technology of BPS Global. The adoption of logistics technology has
opened up a new direction for retailing in Hong Kong, and helped
companies to deal with changes in shopping habits of people.

Comments from Judging Panel
Ry = R ]

With the introduction of big data analytics, Al, robotics and cloud
computing in its logistics automation, HKTVmall is capable of handling
more orders by reducing the process time and resources per order.
The logistics automation solution successfully solves the limitation of
warehouse capacity, manpower and order-picking accuracy,
improving online shopping experience. It also formulates an effective
approach to respond to the ever changing and expanding O20
shopping market in the long term.
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Kin Shun Information Technology (Hong Kong) Ltd.

BIFEAEHR(TE)RRAE]

www.zeek.one

ZEEK

Zeek, managed by Kin Shun Information Technology Ltd. (“Kin
Shun”), is a smart last-mile logistics platform launched in 2019.
Zeek platform provides Software-as-a-Service (SaaS) and smart
logistics solutions for international food & beverages,
e-commerce and fast-moving goods companies to build up
online-to-offline (020) business.

By integrating technologies such as Artificial Intelligence (Al),
logistics technology, big data and operation, the 5 core
competencies of Zeek platform are as follow:

e 020 SaaS model - Provides both technology capabilities and
operational advices including pricing, delivery model, service
monitoring mechanism

e Agile integration capability - APl integration with a wide range of
systems, e.g., customer-end apps, customer relations
management (CRM) system and point of sales (POS) system

e |ntelligent logistics approach - Fully automatic and intelligent in
delivery map planning, store dispatch algorithms, resources
dispatch and routing

e Strong fleet management - With a fully automated courier
grading structure, courier ratings are automatically adjusted
according to service efficiency, active ratio and customer service
quality, and  effectively engage high-quality crowdsourcing
courier network

¢ Big data capability - Big data that combines internal operational
data and external data (e.g. weather condition, traffic, restaurant
dine-in traffic) are leveraged to optimise delivery model

Zeek is growing at high speed and its business has expanded to
overseas countries like Singapore, Malaysia, Thailand, etc.,
offering one-stop solutions for large-scale multinational
corporations including McDonald’s, KFC, Starbucks and
Decathlon.

Comments from Judging Panel

TETES@ITE

Embracing the new trend of O20 business, Zeek offers an
effective B2B platform to fulfil the soaring demands of last-mile
delivery. Zeek links up marketing, ordering, payment and delivery
in its one-stop SaaS platform, enabling clients from F&B,
e-commerce and FMCG sectors to optimise last-mile delivery
intelligently and monitor service performance with big data. Zeek
has expanded its service to other Asian countries and illustrated
great potential and reliability in overseas operation.
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Shopkyo Ltd.
spaceship.hk

7spaceship

Spaceship

With the am to reform the
traditional courier industry,
Spaceship creates the first mobile
platform in Hong Kong for users to
instantly compare and book global
and  domestic  door-to-door
courier shipment online. The
service was officially launched to
the market in late Sept 2019.

Through technologically innovative application and humanised
design, Spaceship simplified the whole shipment booking process
into just 4 steps, which speeds up the preparation time by 6 times
when compared with the traditional way of shipment booking. By
leveraging big data analysis, Spaceship recommends the best
courier options for specific shipment and reminds shippers of special
shipping requirements.

Together with professional logistics and customs clearance support,
Spaceship creates an all-in-one, fast and easy way for all users, even
for those without any knowledge on courier service and logistics
operation, to choose the best-fit courier service instantly online with
great convenience.

Spaceship has partnered with over 30 world-class logistics service
providers, which makes shipment more accessible to the general
public than ever. Everyone can enjoy door-to-door logistics service
covering over 280 countries at a discounted price. With a 24-hour
online system, users can arrange shipment anytime and anywhere.

The uniqueness, innovation level and user-friendliness of Spaceship
contributed to the impressive users’ patronage and market
penetration shortly after the official launch. In just 10 months after its
official launch, Spaceship has reached over 1 million quotations
online with a membership base of 85K.

Comments from Judging Panel
FEEERFE

Spaceship is the first global courier comparison platform in Hong
Kong for the general public, who are usually unfamiliar with
international courier service and logistics operation, to choose the
best-fit courier service with logistics and customs clearance support.
The uniqueness and user-friendliness of Spaceship contributed to
their impressive users’ patronage in just few months after official
launch.
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loco.hk

As the only bike-sharing platform in Hong Kong, LocoBike has
always been offering a low-carbon transportation option to the
community since its launch in 2017, with around 190,000
registered users of its Loco app.
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Despite the fact that the ratio of daily passengers commuting by
public transport has already gone up to 90%, the traffic dilemma
and air pollution in Hong Kong remain insoluble. In view of high
demand of low-carbon transportation, LocoBike provides a
systematic bike-sharing service empowered by loT technologies
that allows users to search and unlock the bikes easily through
mobile app, which helps alleviate the pressures on road traffic
and reduce air pollution.

To promote service diversification, LocoBike expanded its
service to leisure activities booking and e-commerce platform
last year. By providing matching services for users and local
shops, different needs of the community in food, clothing,
housing and transportation can be addressed, which in turn
drives domestic consumption and transforms Loco to a one-stop
lifestyle platform.

Comments from Judging Panel

R S Fee R

LocoBike incorporates ICT elements in its self-invented smart
bikes to improve fleet management, enhance biking experience
and tackle illegal parking by utilising operating data. Besides bike
rental, LocoBike has expanded its business into leisure activities
booking and food ordering to offer greater convenience to
commuters and travellers, transforming towards a sustainable
business model.

15

BABBEBRONKAFERAEIETA -
BRXBEEBMBKRARE  ERSANES
BERES/KFE o LocoBike I EZEBHERE R
SECHEIOTHRM - AR LB AERENE
SEENEBEVETMRIRERE  ATER
REERDITHEE RIS TREE
R 54 RE o

%% » Loco Bike #EMIMREAMAEBIER
BRIME LB E  BREZTFEER
AR EAMNE - 2HAUETRKRETH
FE - BERESH MBS RE S LocoE L
A — AR T A o

LocoBike &M EBARBE TR IAEAR
A EEEE & - UhEEHE IR RIETHE
%S - WHIAE BB REN I RERRE -
MR ZEBEEREIN - LocoBike MG E SRR
BB TR AR METE - AR ALK
EMXRBETERERE - WEEK— @R FE
BRMEEER -



Smart Mobility (Smart Transport)

Silver Award
S2HT(EERAm)iR12

oneCHARGE Solutions Ltd.
BT EEIRBIRA S

www.onechar.ge

oneCHARGE 3 Phase 21kW AC
Fast EV Charging System

oneCHARGE, a Korea, Hong Kong and Macau based start-up
company founded in 2017, has a mission to accelerate the
development of EV infrastructure, and is dedicated to
developing innovative hardware and software technology that
enable EV owners, property owners and developers,
government, charging network operators, car manufacturers
and fleet operators to take full control of EV chargers and
charging stations through smartphones and browsers. The EV
chargers, combined with oneCHARGE APP and management
console, provide users with unparalleled levels of control and
information in the charging process, and are delivered with
reasonable pricing and easy-to-use package experience.

Cyberport 3 EV Charging Station
€  myErEs

HEEs B

@@ cyberport 3 core B
6@?%5&3}@ C/D/E

Specialising in electric vehicle charging systems design, as well
as Computer Vision, Al and cloud technologies, oneCHARGE
enables the optimisation of usage rate and operational
efficiency compared with traditional EV chargers, smoothing
the operation flow for both operators and users. oneCHARGE
also increases the reliability of EV charging system with its
expertise in local user experience and design.

In the past few vyears, oneCHARGE has successfully
developed a workable, truly innovative product line which is
widely recognised by business experts and organisations,
aiming to become a major EV charging solution provider in
Korea and other Asian countries.

Comments from Judging Panel
:|:=T=?E ‘E

With the use of computer vision, Al, cloud technologies and
mobile APP, this easily installed charging solution provides
great convenience for both users and operators. Users can
activate the charging station in 15 seconds, pay the charging
fee and find the nearest EV charging station, and operators can
achieve remote operations and conduct business analytics.
Under the growing trend of electric vehicles, the system has
high potential to be widely adopted both locally and overseas.
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Hong Kong Applied Science and Technology

Research Institute Company Ltd. (ASTRI)
EEERBBHERBRAE

www.astri.org

Ultra-Wideband (UWB) + Vehicle-to-Everything
(V2X) Roadside System Enables Gantry Free
Electronic Road Pricing (ERP) System

Electronic Road Pricing (ERP) is a traffic management solution to
tackle congestion, aiming to manage the smooth flow of traffic in
areas that experience severe gridlock during rush hours. Yet most
ERP solutions available today in Hong Kong and the region are
being used on highways or in tunnels, but not in dense urban
areas such as Central district in Hong Kong.

ASTRI’s gantry-free ERP Solution is an innovative, cost-effective,
and commercial-grade solution that supports flexible inner-city
ERP. ASTRI is a market pioneer in leveraging cellular
vehicle-to-everything (V2X) and ultra-wide broadband (UWB)
technology to use the precise technology that can estimate the
position of open-road traffic to within a centimetre. The solution
provides a new and flexible way for the government and
commercial companies to improve inner-city traffic management.
[t is the first gantry-free ERP solution in the region and also the
first in the world that combines UWB and V2X.

Compared with the traditional RFID implementation of ERP,
ASTRI's new approach uses existing roadside infrastructure,
thereby eliminating the need to build expensive gantries, reducing
the number of sensors and using V2X to achieve wireless
synchronisation without laying optical fibres. The technology has
been commercialised and deployed with industry partners HKT
and Genvict both in Hong Kong and Mainland cities in the Greater
Bay Area.

Comments from Judging Panel

eS8 Toa

Road traffic congestion in CBD has been a long-time unsolved
problem in Hong Kong, but ERP has not been successfully
implemented. The UWB+V2X roadside system is a breakthrough in
ERP by providing a brand new and flexible solution. The system
eliminates the geographical and environmental restrictions on the
installation of gantry in urban areas. In addition to being more
cost-effective, the system can be easily installed, relocated and
adjusted for facilitating in-city traffic management. The principles of
the system can be deployed in other smart city solutions to
enhance the mobility of Hong Kong.
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Hong Kong Taxi App Service Ltd. / Hong Kong Taxi Council

BEMNTRHRBAERAE | FENEIREE

etaxi.com.hk / www.hk-tc.org

eTaxi APP Platform

In a city with vibrant lifestyle, taxi
service, a business well
established for over a century, has
put efforts in technology
embracement and service
enhancement. With the full support
of Hong Kong Taxi Council, eTaxi
App platform has built a new
ecosystem in the industry by
facilitating industry practitioners to
uplift user experience and service
quality with advanced technology.

Developed with the vigorous support from stakeholders of taxi
industry, eTaxi provides an integrated platform that is
accessible through several apps, web services and APIs for
passengers, drivers, taxi call centres, taxi companies, owners,
local and international partners. Functional modules on the
platform include administration console, electronic receipt and
record, marking and bonus system, taxi caling and
e-payment, as well as live traffic broadcasting for taxi drivers
and communication API with outside parties.

By bringing technology to taxi industry, eTaxi not only
overcame the communication and technology barriers and
constraints in the traditional industry, but also enhanced the
industry reputation. eTaxi is also working on the “Certified
Hygiene Taxi” programme integrated with WeChat’s
mini-program and travel websites, enabling travellers to call a
taxi directly on their apps.

Comments from Judging Panel
R Y= E R D

The eTaxi App Platform not only facilitates the adoption of ICT
in taxi industry for overall service improvement, but also offers
the feature of COVID-19 tracing to boost passenger
confidence. The app provides a range of functions for quality
assurance, from taxi calling, e-travel record, to driver scoring
and rewards system. For the convenience of passengers and
tourists, the app supports multiple payment options, and
allows reservation through WeChat and travel websites
without installing eTaxi APP through integration of different
platforms.
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Introduction of Leading
Organiser

STHIRTBREIT

Founded by the Hong Kong General Chamber of
Commerce in 1989, GS1 Hong Kong is the local
chapter of GS1®, a not-for-profit, standards
organisation that develops and drives adoption of
global standards for business to uniquely identify,
accurately capture and automatically share vital
information about products, locations and assets.
Headquartered in Brussels, Belgium, GS1 has over 110
national chapters in 150 countries.

GS1 Hong Kong’s mission is to empower business to
grow and to improve efficiency, safety, authenticity and
sustainability across multiple sectors and facilitates
commerce connectivity through the provision of a full
spectrum of platforms, solutions and services based on
our global standards. We provide a trusted foundation
for accurate, sharable, searchable and linkable data.
Our EPC standard lays the foundation for loT, powering
a range of loT-based services and applications. We are
helping industry to meet the challenges of omni-channel
commerce and create a seamless customer
experience. By engaging with communities of trading
partners, industry organisations, government, and
technology providers, we are fostering a collaborative
ecosystem and aiming for “Smarter Business, Better
Life”.

Currently, GS1 Hong Kong has around 8,000 corporate
members covering close to 20 industries including retail
consumer goods, food and food services, healthcare,

apparel, logistics as well as information and technology.

For more information, please visit www.gs1hk.org.

Enquiry
&sh

Contact Person B#& A

Tel E&E: 28612819
Fax E: 28612423

Email
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